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1 Introduction 

 Delivery Policy Blended Hybrid 
Teaching and Learning 

 

In the Academic Year 2020-2021, all lessons at WUAS will be scheduled in their normal slots on 
location at the Spoorstraat and Aventus buildings in Apeldoorn and at the Dali building in Amsterdam.1 

NB: Munich and Bad Vöslau Campuses will follow the Delivery Policy adapted to local regulations and 
guidelines. 

There will be 3 different groups of students following the modules and being taught at the same time: 

• Students in the Netherlands, wishing and able to attend live lessons in the classroom; 

• Students in the Netherlands or abroad attending live lessons online; 

• Students unable to attend live lessons and studying materials online; 

Students will be able to study by: 

• Joining the online lessons, in the classroom, with laptops; 
• Joining the online lessons from home, either in the Netherlands or abroad; 
• Following lessons from outside of the Netherlands using the materials and 

recorded sessions on Moodle and Teams;  

 
1 Subject to government and regional regulations. 
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2 Concept 

All Bachelor and Master modules are timetabled as planned in ‘normal times’ in their normal 
sequence. Lessons will be delivered on location to classes with a maximum size determined by the 
number of spaces according to 1.5 metre social distancing for non-household members. Each module 
will have to be delivered to students in a classroom as well as students online using Moodle and 
Teams.  
 
The concept is that teaching is done through so-called blended learning, with the teacher monitoring 
students’ interaction both in the classroom and online. All students, and the teacher, will actually be 
‘online’. This requires careful planning of timing in class, possibly to monitor the chat responses of 
students online, outside of the classroom. There could also be students only able to watch videos of 
keynote presentations or discussions, mainly due to internet connections but also due to time zone 
restrictions. However, it is highly recommended to participate in lessons either in person or online (via 
TEAMS) to be able to gain better results. All examinations and assessments will be held online, as 
submissions. 

2.1 Facemasks 

In all WUAS locations and buildings students and staff are encouraged to wear facemasks in 
communal areas and adhere to government and regional guidelines. 

2.2 Classroom Design 

Classrooms will have designated maximum numbers of students allowed to be present and will be set 
up according to the 1.5m distancing norm. WUAS will create an area at the rear of each classroom 
where members of the same household can sit together without the 1.5 metre distancing. The ‘One 
Household’ concept will also count for the lifts and other communal areas and will explained in a 
poster campaign around the locations. Students will be personally responsible for the social distancing 
measures that they maintain, and teachers will not be requested to police this. 
 
The classrooms will be set up in such a way that distancing is achieved as required and with 
professional equipment to stream and record lessons in a manner that will allow not only the students 
present in the classroom to follow the lesson but also other students to follow the same lesson online 
either at home or elsewhere in the university. Students can also watch the recording whenever they 
can. 
 
Larger bachelor classes and groups will no longer be split into ‘A’ and ‘B’ groups to achieve classes 
under 25 students and if required, large undergraduate classes will be scheduled upstairs in the 
Spoorstraat where around 50 students can join.  
 
Note: as the attendance requirement will not be re-introduced, WUAS believes that all students who 
actually wish to attend a lesson ‘live’ will be able to do so. Early signs show that the hybrid teaching 
and learning is achieving its goal. 
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3 Bachelor 

3.1 Teaching (Bachelor) 

Lessons scheduled as normal and delivered in the classroom, using Moodle and Teams and allowing 
for students not in the classroom to join and follow the lesson. Teachers will be responsible to plan, 
organise and manage the lesson as best suits them, their students and the subject. Note: important 
parts of the lesson (keynotes) should continue to be recorded and uploaded through Steam to ensure 
that students unable to follow live lessons can continue their studies. 
 
Teachers will be asked to plan, test and experiment with the hybrid teaching approach, before their 
modules start, being supported by the ICT team. 

3.2 Attendance Requirement / Participation Requirement (Bachelor) 

The 75% attendance requirement will not be re-introduced in 2020-2021. Since Semester 2 of 2019-
2020, the participation requirement has been revised: each student must complete 1 assignment: 
 

1. The participation requirement for modules that are assessed using a submission: a draft of the 
submission must be uploaded by Friday of Week 4 of the Block (after the Project Week). 
 

2. The participation requirement for modules that are assessed using a Type 1 assessment 
(exam): an assignment, chosen by the teacher, must be completed by Friday of Week 4 of the 
Block (after the Project Week). Examples of assignments are: 
 
 

o a 12 slide PowerPoint presentation that is explaining theory or a case – choose two 
students to present next week; 

o a digital / handwritten Poster that explains the theories graphically; 
o a one paragraph analysis of a balance sheet – again choose some to discuss in the 

next lesson; 
o a series of statements that the teacher asks another student to give comment on; 
o a video presentation; 
o a video interview with another student or with an external; 
o a narrated PowerPoint, 

 
Students must have completed the participation requirement (sufficiently) in order to be allowed to 
enter the module assignment. 

3.3 Assessment (Bachelor) 

Assessment Types will return to normal, as stipulated in the Education & Examination Guides (EEG). 
Modules with a Type 1 examination will now be assessed by means of an online examination, 
however there will be two main sorts (1a and 1b). (Note: many phases 2 and 3 modules will be 
converted to submission assessments in 2020-2021 as part of standard curriculum updates. Teacher 
must check module guides). No examinations will be held on paper. A team of support staff from the 
Education Department will be appointed to assist teachers directly with the creation of the online 
examinations, and these will be carefully streamlined in advance. 
 
The Type 1 Examinations will now be held online and a template for different methods will be 
provided to teachers. The online examination will be ‘open book’ and the timings will be set and 
enforced through Moodle. It will be extremely important to monitor the quality of assurance of learning 
in these online exams. 
 
Type 1 – Open book exam organised online. Type 1 exams can be divided in to two distinct exams in 
the way it’s organised; 
 
Type 1a will be for modules without compulsory calculations:  
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Type 1a Open Book Online Examinations (OBOE) will be created by an examination team set up by 
the Education Department. Teachers will be requested to submit questions and information for these 
examinations according to a submission form that will provide a template. The aim is to achieve the 
same standard and quality of open book examinations across all modules. Moderation will be 
implemented when required. 
 
In principle, students will be given a range of open questions to answer from which they have to 
choose a given number, for instance 70% (7 out of 10 questions). The questions will be created in a 
generic format based on cases and papers that will be unique to the delivery of the module in that 
actual block. This will avoid worries about students making screenshots or copies of the questions, as 
the next offering will have a different case, or academic paper. 
 
Teachers will therefore be asked to provide different cases and academic papers each time a module 
is delivered, so that students can prepare for the examination. Open questions will also be designed 
on the basis of mini cases / examples which can be read during the examination based on the module 
content. 
 
Exams must be ready, online in special separate module areas (hidden and timed), this will be 
facilitated by the Education Department. 
 
The Education Department support team will also ensure that the exams are correctly administered 
from a technical perspective. 
 
One advantage is that there is no time between a student making the examination and the online 
papers being delivered to the teacher. Marking can start immediately. The system is also 
environmentally friendly. 
 
Type 1a examinations will be submitted in the form of a report, according to a word template provided, 
with an index. Students will have one week to complete the assessment which will be made available 
from Friday Week 5. Type 1a examination and submission times will not be timetabled. 
 
Type 1b examinations will be for modules with compulsory calculations: 
 
Type 1b Open Book Online Examinations (OBOE) will be created by an examination team set up by 
the Education Department. Teachers will be requested to submit questions and information for these 
examinations according to a submission form that will provide a template. The aim is to achieve the 
same standard and quality of open book examinations across all modules. 
Type 1b exams will be conducted during week 6 (exam week) as an online exam with a time 
limitation. These exams will allow students 3 hours an additional 1 hour to finalise the work and submit 
via Turnitin through the module course area. Type 1b exams will be shared with the students via the 
module’s Office365 Team at the time of the examination. Type 1b examinations will be timetabled. 
 
Exam Type 2 and other assignment submissions:  All assessments with a Turnitin assignment as 
assessment: 

- Type 2 assignments should be provided to students before Friday of Week 2. 

- Student’s must submit a draft version of the assignment by Friday of Week 4, on which 
feedback is given – the students must then submit an improved version as normal through 
Turnitin during the assessment week. 

- Type 2 assessments should be summitted before or on Friday of Week 6 of the Block. 
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3.4 Retakes 

• Retakes exams and assessments will now revert to being done / submitted in the re-take 
weeks (Blocks 4 & *) according to the EEG. 

• Retakes for modules can only be done if the student has attempted the first examination or 
other assessment type. 

• Retakes (Online Open Book Exam, Online Paper Submission etc) will be done via a separate 
re-take link. 

• If a student submits a retake, however in Osiris there is no previous attempt, the mark will be 
graded as ‘0’ (first attempt). 

• Students are responsible to submit their assessment / take the examination in the correct 
manner (First Attempt or Retake). 

3.5 Books (Bachelor) 

WUAS is no longer using physical books for its regular modules. All required and recommended books 
can be downloaded through individual student accounts on Perlego, available through Library 
Resources on Wittenborg Online. Copies of all current and past required and recommended literature 
remain available in the library at Spoorstraat 23 for borrowing. 

3.6 Physical classroom attendance in lessons (Bachelor) 

Classrooms will have a maximum of available individual ‘seats’, which will be posted on the door. 
WUAS will endeavour to plan classrooms according to possible attendance rates and class sizes. 

3.7 Project Weeks (Bachelor) 

The delivery of Project Week’s (Bachelor and Master) will see a centralised focus on online delivery in 
Blocks 1 through to 7. In Apeldoorn, Project Week groups are large and suitable organisation will be 
required to ensure that everyone can participate. In Amsterdam, and Munich, class sizes are much 
smaller and easier to adapt. Bad Vöslau does not have Project Weeks in the 2020-2021 season.  
 
Therefore, project weeks will be initiated with the following guidelines overall, with exceptions of 
smaller groups who could possibly complete the full project week on location: 
 

- Project week ‘Kick Offs’ will be held online with material delivered by the project week 
teachers and their guest speakers. An assignment will be attached to the kick-off for active 
participation. This will vary between the Belbin test, personal goals and other assignments that 
fit the subject. The teachers will make sure the assignments don't only consist of written 
papers, but also a variation of assignments; 

- The Project Week Kick-Off will be carried out on location, and students wishing to attend 
physically can sign up according to the maximum classroom capacity (as for normal modules) 
– possibly only group leaders representing their group; 

- Groups will work together online, although students can meet on campus according to the 
social distancing restrictions; 

- Excursions will not be possible for large groups, however mini excursions for smaller groups 
can be carried out if conditions allow. Online excursions could be a replacement, with the 
‘excursion team’ videoing their tour. On site video's, use of the company’s website and the 
rest of the internet can also be used; 

- Q&A sessions should be planned online during project weeks, and team chats should be in 
place for every project week team with their project week teacher; 

- Project Week Pitches will be held in class if possible. This will need careful calculation per 
Project Week. Also, students who are abroad, or in vulnerable groups, should be able to 
connect online to attend. If it isn't possible in class a schedule will be made for pitch and 
contact moments through Teams. 

- Presentations will be held in class, on location. 3 groups (15 students) per hour will present. 
Students have to keep their distance measures in class, so groups cannot go over the limit of 
5 per group. Students cannot come to campus until 15 minutes before their presentation to 
keep the social distance measures possible. Students who are abroad can join the 
presentation by calling in via Teams. 

https://www.wittenborg-online.com/course/view.php?id=18#section-0
https://www.wittenborg-online.com/course/view.php?id=18#section-0


Part 2a 
  Delivery Policy at WUAs 2020 – 2021 (COVID19) 
  Education & Examination Guide 
 

Part 2a 
  Delivery Policy at WUAs 2020 – 2021 (COVID19) 
  Education & Examination Guide 
 

4 Master 

4.1 Teaching (Master) 

Each module has 2 three-day teaching sessions of 6 lesson hours per day (36 Contact Hours 
according to the EEG). Master modules will also be scheduled in the pre-planned way and these will 
be taught by the lecturers on location at the university. Master modules are taught in two sets of three 
days.  
 
Lessons scheduled as normal and delivered in the classroom, using Moodle and Teams and allowing 
for students not in the classroom to join and follow the lesson. Teachers will be responsible to plan, 
organise and manage the lesson as best suits them, their students and the subject.  
 
Note: important parts of the lesson (keynotes) should continue to be recorded and uploaded through 
Steam to ensure that students unable to follow live lessons can continue their studies. 
 
Teachers are asked to plan, test and experiment with the hybrid teaching approach before their 
module starts, being supported by the ICT team. 
 
Guest Lecturers and Guest Speakers from around the world can be invited to give Keynotes, as per 
normal policy, these are now to be either live or recorded and uploaded through Stream. 

4.2 Attendance Requirement / Participation Requirement (Master) 

The attendance requirement will not be re-introduced. The participation requirement has been revised: 
each student must complete 1 assignment: 
 

1. The participation requirement for modules that are assessed using a submission: a draft of the 
submission must be uploaded by Monday of Week 5 of the Block. 

 
2. The participation requirement for modules that are assessed using a Type 1 assessment 

(exam): an assignment, chosen by the teacher, must be completed during the module as 
instructed by the teacher. Examples of assignments are: 

 
o a 12 slide PowerPoint presentation that is explaining theory or a case – choose two 

students to present next week; 
o a digital / handwritten Poster that explains the theories graphically; 
o a one paragraph analysis of a balance sheet – again choose some to discuss in the 

next lesson; 
o a series of statements that the teacher asks another student to give comment on; 
o a video presentation; 
o a video interview with another student or with an external; 
o a narrated PowerPoint, 

 
Students must have completed the participation requirement (sufficiently) in order to be allowed to 
enter the module assignment. 

4.3 Assessment (Master) 

Assessment in the Master programmes will be continued as described in the EEG, with the exception 
that Assessment Type 1 will become online open book examinations. 
 
Type 1 Open Book Online Examinations (OBOE) will be created by an examination team set up by the 
Education Department. Teachers will be requested to submit questions and information for these 
examinations according to a submission form that will provide a template.  
 
The aim is to achieve the same standard and quality of open book examinations across all modules. 
Moderation will be implemented when required. 
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In principle, students will be given a range of open questions to answer from which they have to 
choose a given number, for instance 70% (7 out of 10 questions). The questions will be created in a 
generic format based on cases and papers that will be unique to the delivery of the module in that 
actual block. This will avoid worries about students making screenshots or copies of the questions, as 
the next offering will have a different case, or academic paper. 
 
Teachers will therefore be asked to provide different cases and academic papers each time a module 
is delivered, so that students can prepare for the examination. Open questions will also be designed 
on the basis of mini cases / examples which can be read during the examination based on the module 
content. 
 
Exams must be ready, online in special separate module areas (hidden and timed), this will be 
facilitated by the Education Department. 
 
The Education Department support team will also ensure that the exams are correctly administered 
from a technical perspective. 
 
One advantage is that there is no time between a student making the examination and the online 
papers being delivered to the teacher. Marking can start immediately. The system is also 
environmentally friendly. 
 
Type 1 examinations will be submitted in the form of a report, according to a word template provided, 
with an index. Students will have one week to complete the assessment which will be made available 
from Friday Week 5. Type 1 examination and submission times will not be timetabled. 
 
Exam Type 2 and other assignment submissions:  All assessments with a Turnitin assignment as 
assessment: 

- Student’s must submit a draft version of the assignment by Monday of Week 5, on which 
feedback is given – the students must then submit an improved version as normal through 
Turnitin during the assessment week. 

 
Moderation for master’s Type 2 assessments will be continued. 

4.4 Retakes 

• Retake exams or submissions are scheduled in blocks 4 & 8 (retake weeks). 

• Retakes for modules can only be done if the student has attempted the first examination or 
other assessment type. 

• Retakes (Online Open Book Exam, Online Paper Submission etc) will be done via a separate 
re-take link.  

• If a student submits a retake, however in Osiris there is no previous attempt, the mark will be 
graded as ‘0’ (first attempt). 

• Students are responsible to submit their assessment / take the examination in the correct 
manner (First Attempt or Retake). 

4.5 Books (Master) 

WUAS is no longer using physical books for its regular modules. All required and recommended books 
can be downloaded through individual student accounts on Perlego, available through Library 
Resources on Wittenborg Online. Copies of all current and past required and recommended literature 
remain available in the library at Spoorstraat 23 for borrowing. 

4.6 Registering for classroom attendance in lessons (Master) 

Classrooms will have a maximum of available individual ‘seats’, which will be posted on the door. 
Students who can’t enter a room because it is full will have to follow the lesson elsewhere in the 
building and may enter later during the tutorial if there is space. 

https://www.wittenborg-online.com/course/view.php?id=18#section-0
https://www.wittenborg-online.com/course/view.php?id=18#section-0
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4.7 Project Weeks (Master) 

The delivery of Project Week’s (Bachelor and Master) will see a centralised focus on online delivery in 
Blocks 1 through to 7. Therefore, project weeks will be initiated with the following guidelines overall, 
with exceptions of smaller groups who could possibly complete the full project week on location: 
 

- Groups will work together online, although students can meet on campus according to the 
social distancing restrictions; 

 

- Excursions will be not possible for large groups, however mini excursions for smaller groups 
can be carried out if conditions allow. Online excursions could be a replacement, with the 
‘excursion team’ videoing their tour. On site video's, use of the company’s website and the 
rest of the internet can also be used; 

 

- Q&A sessions should be planned online during project weeks, and team chats should be in 
place for every project week team with their project week teacher; 

 

- Project Week Presentations will be held in class if possible. This will need careful calculation 
per Project Week. Also, students who are abroad, or in vulnerable groups, should be able to 
connect online to attend. If it isn't possible in class a schedule will be made for pitch and 
contact moments through Teams. 
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5 Some (initial) Guidelines for Students and Teachers to Prepare 

and Implement Hybrid Teaching and Learning 

These guidelines will be updated on a regular basis throughout the year according to experiences of 
teachers and students. 

5.1 Initial Guidelines for Teachers Teaching in Hybrid Form 

• Please ensure good preparation of all necessary facilities (laptop, camera, headset, 
network, etc.) in advance and double check these at least 30 minutes before the lecture. 

• Please always use a microphone or headset when teaching to reduce the noise in the 
environment. Turn off any additional air ventilators or air conditioning during teaching, 
unless it is unsafe to do so. Turn off the speakers on your computer/laptop, because they 
will create a disturbing echo in your mic. If safe, close windows and doors to reduce noise 
coming from the exterior. 

• Please inform students of the protocols (below) of attending the class during the first 
teaching session. 

• Please remember to record all teaching sessions and check afterwards in Stream if the 
video is uploaded and needs any editing. 

• Please check the Teams messages in the Chat during the intervals and before you end the 
session so as to maintain good communication with students. Please answer their 
questions in time. 

• Try to make your lessons as interactive as possible – provide students with tasks and 
activities to complete – avoid giving lectures that students can watch before or later on 
video; 

• If the demonstration using video, white boards or other physical or online tools will take too 
much time, please prepare the demonstration (pictures, animation slides or video) in 
advance – key notes should also be recorded in advance and uploaded before ethe lesson 
in Stream. 

• Please always emphasise important information by also putting it in the slides and/or online 
course area. 

• If in some circumstances, you have to teach from home, online, please follow the 
suggested procedure and inform students on time that you will not be in the classroom. 

5.2 Initial Guidelines for Students Learning in Hybrid Form 

• Students should register in the course area at least 24 hours before the class and inform 
the teacher if they will be present in the classroom. 

• Students should check their emails and Teams messages on a daily basis to ensure they 
don't miss any notices or messages about the classes. 

• Students should check at least 10 minutes before the class if their Internet connection, 
their devices (laptop, computer, headsets, etc.) and the Teams app work properly. 

• Students should have a working microphone and participate in the session. 

• Students should be in a quiet place, properly attired (dressed) and prepared for class. 

• Students should avoid any distractions during the lesson. 

• Students should try to remain muted during the session unless necessary to respond and 
give feedback when asked to.  

• Questions or comments should be typed in the Teams chat for that module. 
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